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ReportU BRAMPTON 

Economic	 Development Committeebramptonco FlOWef City 
Committee of the Council of 

The Corporation of the City of Brampton 

Date:	 March 2, 2015 

Economic Development CommitteeFile:	 T37DOW Date:	 April \jiqlS 
Subject:	 RECOMMENDATION REPORT 

Downtown Signage 
Wards 1 and 3 

Contact:	 Paul Aldunate, Office of the Central Area (905-874-2435) 

Overview: 

In August 2014, the Brampton Downtown Development Corporation (BDDC) 
requested that the Office of the Central Area review signage options for business 
owners in the downtown, specifically as it relates to permitting A-frames on City 
owned land, which is currently prohibited. 

Following staff's review, which included a benchmarking of other municipalities, 
this report recommends that A-frames not be allowed on City owned land within 
the downtown, which is in accordance with the current sign by-law. 

Given the limited space that is available on sidewalks in the downtown, key areas 
of concern include: 

•	 The risk to safety of pedestrians and nearby vehicles; 
•	 The potential liability it presents to the City; 
•	 The potential for conflicts with other structures and uses currently
 

permitted within the public right- of-way; and,
 
•	 The visual and aesthetic impact on the streetscape. 

There are alternative signage options that can make better use of the limited 
space that is available in the boulevard, such as the use of overhead signs. 

In order to assist business owners with choosing signage in the downtown, 
attached to this report as an appendix are the Sign Design Guidelines, which were 
specifically formulated for the downtown in association with the Sign Fee Subsidy 
Program. 

Recommendations: 

1.	 THAT the report from Paul Aldunate, Office of the Central Area, dated March 2, 
2015 to the Economic Development Committee Meeting of April 1, 2015, re: 
"Recommendation Report - Downtown Signage" be received; 
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2.	 THAT A-frames signs not be permitted on public propertywithin the downtown 
except as currently permitted by Sign By-law. 

Background: 

At the meeting of September 10, 2014, City Council approved recommendation CW305
2014 from the Committee of Council meeting of September 3, 2014, which states that 
the following motion from the August 19, 2014 Brampton Downtown Development 
Corporation (BDDC) Board of Directors Meeting be referred to the Office of the Central 
Area for a reviewand report back to a future Committee meeting: 

"Motion that the Board asks the City to form an Ad-Hoc committee 
comprised of Council representatives, BDDC Board and representatives 
from the BDDC Marketing &Promotions Committee fora comprehensive 
review of the existing By-Laws forsignage, displays and decor that is 
Downtown specific; to be completed fornext Spring." 

In October 2014 staff met with representatives of the BDDC to discuss their concerns 
related to signage in the downtown. BDDC staff clarified that local business's wanted 
the option of using A-frame signs, as a means of advertising, which means erecting A-
frame signs on land that is owned by the City. The BDDC suggests this would allow 
businesses to showcase their contents and increase customer awareness. 

The use of A-frame signs is currently permitted on private property in accordance with 
Sign By-law. 

The City's current Sign By-law (399-2002) states that no person shall erect or display, a 
sign, on public property or upon a road right-of-way. In addition no person shall erect or 
display, or cause to be erected or displayed, a portable sign within a visibility triangle or 
in a manner, which interferes with pedestrian or vehicular traffic. In order to permit A-
frame signs on public property the Sign By-law would need to be amended. 

In addition to the Sign By-law, there is a Display of Wares By-law (318-2012) in force for 
the downtown, which allows business owners to apply for permission to display certain 
items in front of their store within the public right-of-way, excluding signage. The by-law 
was approved by Brampton City Council on November 9, 2012 in order to: 

• Improve the appearance and functionality of the downtown core by facilitating the 
installation of flower pots and planters, small patios where no alcohol is served, 
street furniture with tables and chairs, benches and other items; 

To facilitate and allow display of private wares and services within the public right 
of way as part of the Downtown Revitalization and Beautification Program. 
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Current Situation: 

Staff from the Office ofthe Central Area worked togetherwith the City's Sign Unit to 
review the request. Several municipalities were benchmarked for best practices. Out of 
10 municipalities, half permitted A-frames signs within the public right-of-way. 

Those municipalities that permitted A-frames had several restrictions and regulations in 
terms of location and period of display. In municipalities A-frame signs are permitted, 
such as the City of Guelph and Oakville, the boulevards within their downtowns are 
generally wider than what is available in downtown Brampton, which provides more 
room for pedestrian activity and signage to co-exist. 

The public right of way along Main Street and Queen Street ranges in width from 2.9 to 
3.5 metres, which is the distance between store fronts and the curb. Within the 
downtown the public right-of-way is used for multiple purposes and includes street 
furniture, light fixtures, garbage bins and trees. 

In addition, according to the City of Brampton's Accessibility Standards the minimum 
clear width of accessible exterior routes shall be 1,220 mm and where space is required 
for two wheelchairs to pass, it shall be 1,830 mm. This route should be continuous, free 
of obstructions along an even grade. 

Some business owners have been taking advantage of the City's Display of Wares 
program, which allows businesses to display flower pots, planters, tables and chairs. If 
A-frames are permitted this would also require an amendment to the Display of Wares 
By-law in order to coordinate the administration of uses within the boulevard to avoid 
cluttering and an overabundance of uses. 

Following a review of other municipalities and internal discussions between staff, it was 
determined that A-frame should continue to be prohibited within the public right-of-way 
in the downtown, for the following reasons: 

•	 Key areas of concern include the safety of pedestrians and vehicles parked on 
the road, given the limited space on the sidewalk; 

•	 The potential liability concerns for the City of Brampton by allowing commercial 
signage on the public right-of- way; 

•	 The potential for conflicts with other structures and uses within the public right-
of-way. The travel zone should remain clear of all obstructions and wide enough 
to comfortably handle all pedestrian traffic; 

•	 The impact on the aesthetic and visual appeal of the streetscape; 

•	 Both the Display of Wares By-law and the Sign By-law would need to be 
amended. Encroachment agreements would be required between the City and 
property owners before any signs are permitted; and, 
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There are alternative signage options that can make better use of the limited 
space that is available in the boulevard, such as the use of overhead signs. 

Signage Options: 
The Sign By-law currently permits several options for displaying or identifying a 
business such as banners, overhead signs (perpendicular to the building) wall signs and 
window signs. 

In addition, the City currently has a Sign Permit Fee Subsidy Program for the downtown 
under the Community Improvement Plan. The aim of this program is to provide relief in 
the form of a subsidy for fees related to sign permits. The incentive program applies to 
the historicdowntown commercial area and Main Street North where the City seeks to 
support the establishment of small businesses and to improve the overall appearance 
and economic health of the area. 

The Sign Permit Fee Subsidy Program seeks to combine the two interests of supporting 
the establishment of small businesses by reducing upfront costs and increasing the 
general quality of signage in the downtown (and consequently the visual attractiveness 
of the area). A complementary set of Sign Design Guidelines was approved in 
association with the Sign Permit Fee Subsidy Program in June 2011 to help business's 
make appropriate choices for the downtown. These guidelines were created to assist in 
providing for the visual coordination of signs for compatibility and effective 
communication of messages, enhance the overall visual quality of signage on building 
facades and ensure signs reinforce the heritage and cultural theme of the properties in 
the area. The Sign Design Guidelines are attached as an appendix to this report. 

Corporate Implications: 

Sign Unit. Planning and Infrastructure Services 

Staff from the Sign Unit has indicated their support for maintaining the prohibition of A-
frame signs on public property within the downtown. 

Accessibility and Risk Management, Corporate Services 

Staff from Accessibility and Risk Management have reviewed the request for A-frames 
in the downtown and concur with the recommendations of this report. 

Strategic Plan: 

This recommendation supports the "Growth Management" strategic priority of the Plan, 
in particular the key strategic initiative to "Increase the Prominence of the Central Area" 
in the most appropriate way. 
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Conclusion: 

Staff have reviewed the request from the BDDC and are recommending that A-frames 
not be permitted in the downtown, in accordance with the current Sign By-law. In order 
to assist business owners with choosing signage in the downtown, attached to this 
report as an appendix are the Sign Design Guidelines which were specifically 
formulated for the downtown in association with the Sign Permit Fee Subsidy Program. 

Paul Aldunate, M.PL. MCIP, RPP A g, MArch, MRAIC 
Central Area Planner, Manager ffice of the Central Area 
Office of the Central Area Strategic nd Enterprise Services 

Thomas Plant, MBA, MPA, PMP 
Director, Strategic and Enterprise Services 
Office of the Chief Operating Officer 

Appendices: 

Appendix 1: Program Area of the Sign Permit Fee Subsidy Program 
Appendix 2: Sign Design Guidelines (Sign Permit Fee Subsidy Program) 

Report authored by: Paul Aldunate M.PL. MCIP RPP 

Approval for Submission: 

Chair, SMT 

Department Chief 
Chief Administrative Officer 
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sign design guidelines 

APPENDIX 2: SIGN DESIGN GUIDELINES
 

1.1 Overview
 

1.2 Objectives
 

1.3 Design & Materials
 

1.4 Sign Lighting
 

1.5 Permitted Sign Area
 

1.6 Sign Typology
 

1.7 Signage within the Public Realm
 

tanning design & development, city of brampton April 2011 



1.0 Signage Guidelines 

1.1. Overview 

Treatment of commercial signage contributes great 
ly to the character of the area. Inappropriate, over-
scaled or excessive signage can work contrary to 
other planning and urban design objectives for an 
area. For historic commercial cores and urban main 

street type development, signage helps support 
creating people-friendly places. Where residen 
tial buildings with historic character are converted 
to commercial uses, signage needs to be sensitive 
to the prevalent architectural style and scale of the 
building. To achieve the overall objectives of im 
proving the streetscape and enhancing the charac 
ter of the program area, restrained and limited sig 
nage assists is important. Signage oriented in scale 
and size primarily for motor vehicle purposes would 
tend to be out of scale and character with the area. 

1.2. Objectives 

The guidelines will assist in providing for the visual 
coordination of signs for compatibility and effective 
communication of messages, enhance the overall 
visual quality of signage on building facades and en 
sure signs reinforce the heritage and cultural theme 
of the properties in the area. Where there is a dis 
crepancy between this section and the current City 
Sign By-law, the latter shall dictate. 

1.3. Design & Materials 

SG1. Exterior materials, finishes and colors should be 
the same or similar to those of the building or struc 
tures on site. 

SG2. Signs should be professionally constructed using 
high-quality materials such as metal, stone, hard 
wood and brass-plated. 

SG3. Internally lit plastic letters or plastic box signs are 
prohibited. 

SG4. The colors and lettering styles should compliment 
the building facade and harmonize with neighbor 
ing businesses. Colours used should earth-tone in 
nature and of the same family as the colours used 
on the building. 

SG5. Excessively bright colors or over-scaled letters 
shall not be used as a means to attract attention. 

SG6. The design and alignment of signs on multiple use 
buildings should compliment each other such that a 
unified appearance is achieved. 

i 

DO 

planning design & development, city of brampton April 2011 
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design guidelines 

1.4. Sign Lighting 

All external sign lighting should be down lit and 
focus on the sign area and shall not create glare to 
the surroundings. 

Blinking and flashing lights are prohibited. 

All electrical wiring/ transformer, raceway and me 
chanical/electrical accessories must be concealed. 

Any illuminated signage shall not create glare 
or spillage onto abutting residential/institutional 
development. 

i 

Signs are permittedon the front, side or rear 
elevations of buildings which are exposed to the 
public. 

1.6. Sign Typology 

The sign typology consists of: 

A. Portable Signs: 

0 A1 Temporary "A" Frame Sign 

0 A2 Temporary Banner Sign 

0 A3 Temporary Restaurant Pedestal Sign 

B. Ground Signs: 

0	 B1 Ground Sign (Commercial Building Type) 

0	 B2 Ground Sign (Converted Residential Building 
Type) 

C. Wall Signs 

0 C1 Wall Sign 

0 

0 

C2 Window Sign 

C3 Restaurant Menu Sign 
i 

0 C4 Corporate Logo Sign 

D. Overhead Signs 

0 D1 Projecting Signs 

0 D2 Permanent Banners 

E. Awning and Canopy Entrance Signs 

0 E1 Awning Sign and Canopy Sign 

0 E2 Canopy Roof Sign 

planning des development, city o\ bramiApril 2 011 



appendix 2 : sign design s SIGN PERMIT FEE SUBSIDY PROGRAM 

INAPPROPRIATE 1.6.A Portable Signage APPROPRIATE 

(NOT RECOMMENDED) A.1 Temporary 'A' Frame Signs 

Design should be visually interesting and profes 
sionally crafted. 

Shall be displayed only during the hours of busi 
ness for which it is advertising. 

SG14. No more than five permits shall be issued for a 
single business location in a calendar year. 

One sign is permitted per lotor 20.0 metres of 
street frontage. 

SG16 Maximum display period of 30 days. 

Maximum total sign area of 1.0 square metres. 

Maximum height of 1.2 metres. 

Must not obstruct pedestrian circulation. 

± 
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appendix 2: sign design guidelines 

A.2 Temporary Banner Signs	 INAPPROPRIATE
APPROPRIATE 

(NOT RECOMMENDED) 
SG20 Design should be of good quality and visually 

interesting. 

SG21. Banners must be constructed of durable and high 
quality material. 

3G22. Must be securely fastened and safe. 

Fastening devices are to be hidden. 

Must be properly located in comparison with the 
building facade and should not block any architec 
tural details. 

Maximum of one sign per 9.0 metres of street front 
age. 

Maximum display period of 30 days. 

Maximum total sign area of 10.0 square metres. 

Maximum percentage of wall area to be covered is 
10%. 

SG29.	 No more than five permits shall be issued for a 
single business location in a calendar year. 

planninj evelopmen	 PApril 2011 
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A.3 Temporary Restaurant Pedestal Signs APPROPRIATEINAPPROPRIATE 

(NOT RECOMMENDED) 
SG30. 

X 

Si 
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SG37 

Must not obstruct pedestrian circulation.
 

Must be of good quality, design and material.
 

Use of animated characters are encouraged.
 

No more than five permits shall be issued for a
 
single business location or unit in a plaza in a 
calendar year.
 

Only one sign permitted per lot 20.0 metres of
 
street frontage.
 

Maximum display period of 30 days.
 

Maximum total sign area of 1.5 square metres.
 

Maximum height of 1.2 metres.
 

planning :;e s i g n & development, city - I ' -':' 



SIGN PERMIT FEE SUBSIDY PROGRAM appendix sign design 

APPROPRIATE 1.6.B  Ground Signs 

Must be of good quality, design and workmanship. 

Must not obstruct pedestrian circulation. 

SG40. Must be of a design that is coordinated with and 
subordinate to building design/architecture. 

Directional signage may be used to facilitate be
hicularand pedestrian movements. 

INAPPROPRIATE 

(NOT RECOMMENDED) 

B.1 Ground Signs (Converted Residential Building Type) 

Shall be subjectto the following restrictions: 

SG< Maximum dimensions: 

0 height: 1.5 m 

0 width: 1.6 m 

! SG4 . Minimum setbacks: 

0 1.5 m from a property line 

B.2 Ground Signs (Commercial Building Type) 

Shall be subject to the following restrictions: 

SG 

0 

0 

Maximum dimensions: 

height: 2.3 m 

width: 1.6 m 

0 

Minimum setbacks: 

1.5 m from a property line 

-e lopment, cltv < ram pton
April 2011 



ppendix 2: sign design	 SIGN PERMIT FEE SUBSIDY PROGRAM 

1.6.C -Wall Signs	 APPROPRIATEINAPPROPRIATE 

(NOT RECOMMENDED) C.1 Wall Signs 

Shall be compatible with storefront scale, propor 
tion and colour.P i¥ 

~x 

SG47. Shall not have a gloss finish texture. 
liSCHAMES & SON 

Solid colours are preferred over striped back 
ground. 

Shall be indirectly illuminated only. 

Manufactured as individual cut-out letters only or 
painted directly on background. 

Wall signs shall be securely fastened and protrude 
no more than 0.1 metres from the exterior fagade 
plane. 

SG5:	 Located on the roof line of a one-storey building 
and the floor level of the second storey on a multi 
storey building. 

Maximum of one sign per elevation. 

SG54.	 Limited to a maximum 10% of the buildingfacade 
(exterior wall exposed to public). 

SG55.	 Maximum total sign area for commercial building 
types is 10.0 square metres. 

#&*»*«•

Maximum total sign area for converted residential 
building types is 1.0 square metres. 

Maximum clearance from finished grade to be 2.4 
square metres. 

Maximum height of 0.9 metres. 

h£pla nn ng : isign 3 d ive o.pme t, cl y u< bramp ton 



appendix 2 : sign design 

INAPPROPRIATEC.2 Window SignsAPPROPRIATE 
(NOT RECOMMENDED)

SG59	 Any signage applied directly to the glazed surface 
of the building in a permanent manner. 

SG60.	 Must be constructed of good and high quality 
materials. 

Use of window posters applied indirectly to the 
interior face of the glazed surface is strongly dis 
couraged. 

Graphics should be visually interesting and profes 
sionally crafted. 

Shall be located on the main floor of the building 
only. 

Maximum percentageofglazedarea to be covered 
is 10%. 

Maximum total sign area of 10.0 square metres for 
commercial/institutional uses (including all other 
building signage). 

Window signs are not permitted on converted 
residential buildings. 

in 
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appendix 2 : sign design guidelines | SIGN PERMIT FEE SUBSIDY PROGRAM 

C.3 Restaurant Menu Signs	 APPROPRIATEINAPPROPRIATE 

(NOT RECOMMENDED)	 Should be located on the main floor of the building 
by the entrance of the restaurant. 

.__. . . 

Indication of menus and pricing to inform the 

public.ft^mmmwrI 
Gnu.. Must be directly mounted onto the exterior wall
 

*i 2i$3 •
 surface. 
'•'«W«»|,I| 

Shall only be permitted for restaurant uses. 
Beef Bell 

Shall be indirectly illuminated only. 
#3 Ri:=&*l3ffi m

Spicy T«m »t|| 1.£i 
High quality materials and design. 

8A **i2j£ •A 
Tun* tell 1	 Maximum of one sign per 20.0 metres of frontage. •J 
KimCheeW	 Maximum total sign area of 0.6 square metres. 

Cheeseto" Shall not protrude further than the property line.
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sign design g u i d e I i n 
SIGN PERMIT FEE SUBSIDY PROGRAM 

C.4 Corporate Logo Signs	 INAPPROPRIATE 
APPROPRIATE 

(NOT RECOMMENDED)
SG76	 Acorporate logo sign is any sign directly mounted 

to the building face showing only the logoof the 
business. 

Maximum number of one corporate logo sign per 
building. 

Shall be permitted at the topof the building only 
but below the roof line of the building. 

SG79. Minimum clearance from finished grade is 2.4 
metres. 

SG8C. Maximum percentageofwall area to be covered is 
2%. 

SG81.	 Corporation logo not permitted on a wall face for a 
converted residential building. 

p • 
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sign design guidel SIGN PERMIT FEE SUBSIDY PROGRAM 

1.6.D - Overhead Signs	 APPROPRIATE
INAPPROPRIATE 

(NOT RECOMMENDED) D.1 Projecting Signs 

Design should be visually interesting and profes 
sionally crafted using high quality, vandal resistant 
materials. 

Shall relate to design/architecture of building. 

Signs shall be mounted below second floor win 
dow level. 

SG85.	 Mounting devices shall be attractive, decorative 
and compatible with building design. 

Shall be indirectly illuminated only. 

Maximum of one sign per lot frontage. 

Maximum total sign area of 0.8 square metres. 

Minimum clearance from grade to be 2.4 metres. 

Maximum height of 0.9 metres. 

3G91.	 Upper limit of sign of 3.4 metres. 

Maximum width shall be 0.9 metres and maximum 
extension from the main wall of the building shall CO 

be 1.3 metres. 

SG93	 Shall notbe permitted on a converted residential 
building type. 

" 

i 
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D.2 Permanent Banners
APPROPRIATE 

SG94.	 When permitted, permanent banner signs shall 
complement the architectural elements of the 
building and hang from projecting metal brackets 
of a size and design appropriate to the banner 
and the architectural character of the building. 
Freestanding banners are not permitted. 

May contain a business name and logo but they 
are not to contain any other written message. 

SG96.	 Shall be indirectly illuminated only. 

Shall hang from projecting metal brackets perpen 
dicular to the wall face of the building. 

Upper limit ofsign to bethe roof line ofthe building. 

Shall not project more than 0.9 metres from the 
building wall face. 

Shall have a maximum total area of 2.2 square 
metres. 

SG101	 Shall have a minimum clearance from finished 
grade of 2.4 metres. 

INAPPROPRIATE 

(NOT RECOMMENDED) 

'»""""" 

• 
• 

CYCLE
ACCESSORIES 

_o 
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ppendix 2: sign design guidelines SIGN PERMIT FEE SUBSIDY PROGRAM 

1.6.E -Awning Signs and Canopy Signs	 APPROPRIATEINAPPROPRIATE 

(NOT RECOMMENDED) E.1 Awning Sign and Canopy Sign 

Awnings typically provideadditional shade to the 
window opening and also act as an alternate sig 
nage opportunity for business. 

Awning signs should accent not dominate the 
facade of a building. 

SG104. Open ended awnings are preferred. 

Shall not be continuous over the entire length 
of the facade or wrap around multiple sides of a 
building. 

Solid colour backing is preferred over striped 
background. 

Maximum size of awning must comply with set 
back requirement. 

Maximum of 75% of the awning area to be used 
as signage. 

SG1C	 Shall have a minimum clearance from finished 
grade of 2.4 metres. 

Signage must be fully contained within the canopy 
or awning face. 

SG111	 Shall be indirectly illuminated only. 

SG112	 Signage must not protrude more than 0.1 metres 
from the wall or canopy face. 

lannl	 svel i m it. city o f bra-m| 



appendix design guidelSIGN PERMIT FEE SUBSIDY PROGRAM 

E.2 Canopy Roof Signs	 INAPPROPRIATE
APPROPRIATE 

(NOT RECOMMENDED) 
G113.	 Canopy signs can be a decorative way to place 

signage on facades with canopies. These signs 
can either be supported from above, hang down 
ward or pinned upward. 

SG114	 Colour and font must be compatible with the build 
ing colour and architecture. 

Must be centered on canopies and special care 
is to be taken to avoid blocking any architectural 
features of the building. 

Shall be a maximum height of 0.6 metres. 

SG117	 Shall cover a maximum of 80% of the width of the 
canopy. 

SGI	 Shall attach directly to the top and front of the 
canopy. 

SGTIk.	 Shall be indirectly illuminated only. 

Shall not be permitted for a converted residential 
building. 

lanning d«J ••" ' jrampton 
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SIGN PERMIT FEE SUBSIDY PROGRAM 

1.7. Signage within the Public Realm 

SG121	 Signage within the public realm shall be in accor 
dance with the approved City's Way Finding and 
Signage Standards. 
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